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Action Taken Report

(Year: 2019-20)
The feedback obtained from various stakeholders was discussed and analyzed in the
department meetings and valuable suggestions were put forward in Bos meetings and those
which are passed in BoS meetings are incorporated in the syllabus. BoS members who are
Alumni continuously provide feedback during BoS meetings.

Action recommended Action taken

Changes in syllabi if needed to keep in terms
with the current trends of industry

Syllabus is in sync with the industry
standards.

Suggestion of the certificate courses if
possible

Certificate courses could not be started
considering the current infrastructure and

scarcity of staff in the department

Ms. Reshma Tamhane

Head, Department of Tourism and Travel Management
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